
YOU CAN RETURN GOODS FROM AN E-SHOP ORDER WITHIN 14 DAYS OF RECEIVING THE SHIPMENT.

• Send the completed form together with the goods to the BUSINESS address indicated on the invoice.
 In case of receiving multiple shipments from one order, it is possible to send to only one address.
• The goods must be complete in the original packaging, with tags and must not show any signs of use or wear.
 Do not use the original shoe box as a shipping box.
• After receiving and processing the returned goods, you will be sent a confirmation email and the money will be returned to 

you within 10 days.

Exchange of goods is not possible, please create a new order.

Date: Signature:

I  RE TURN THE GOODS

GOODS CODE NAME OF THE GOODS SIZE

• When paying by card online, the money will be refunded back to the card on the date of payment, not the return date.

ORDER NUMBER:

YOUR NAME:

REFUND ACCOUNT NUMBER:

TELEPHONE NUMBER:
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